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Objectives

Understand the SPLA business model: advantages and
disadvantages

Networking: connect with right partner and right services, at the right
time. Don’t do it all yourself !

SPLA: it's easy |
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Hosted Dynamics CRM 3.0 for service providers
. implementation
th # Interworks Hosted Office Communications Server 2007 R2 with
H O Stl n g D ay — N Ove I I I b e r 11 ‘ DotNetPanel provisioning implementation
GIELGT ST TERY Hosted Exchange 2007 and Office Communications
Server 2007 R2 with Ensim Unify Provisioning

Paral |e |S Implementation.

Microsoft Designed, deployed, managed, and supported

. Partner demonstration / trial environment Solutiondemo.net
G re n ke Le aSI n g Solutions Hosted Messaging and Collaboration v3.5
Microsoft Implemented Hosted Exchange 2000 with Unified
Partner Communications ( Interactive Intelligence Communite)
Solutions solution showcase.
YI an n | TO u | | at O S — I n d e p e n d e nt CO n S u | tant GroupSpark Consulted with Microsoft TAPclient on Hosted Dynamics
- - - CRM 4.0 implementation best practices
CI lent Project Descri Microsoft Provided consultation to implement.com software
Central Europe On-Demand
Utopia Systems HMC 4.0 Archit (MPS) Provider and Namespace development.
- . d Microsoft Implemented Connected Services Framework (CSF) for
H OSte rS y Data Ce nte r P rOVI d e ng htEdge HMC 4.5 Hoste - the Microsoft Partner Solutions Center solution

Center
HP and Insight — SPLA Resellers
Center
Turk Telekom HMC 3.5 Archit developers for CRM 3.0 Microsoft Provisioning System

) showcase
M . ft H Design Microsoft Implemented Mobility demo environment for 3GSM
ICrOSO Q NETIA HMC 4.5 Hoste Conference Windows Mobile 5, CRM Mobile, and

. Provisioning and Remote Wipe features.
M iC rosoft R O Design ANS HMC 4.0 Implementation
SR EREREE HMC 4.5 Hoste HMC 4.0 In'fplementation and Migration .
X HostDime HMC 4.0 with Automated Deployment Services
DeS|gn implementation
Hellas Online Windows Base( HMC 4.0 with Automated Deployment Services

implementation

CEOD se lanseaza in Romania (HOL) and HMC 4.0 A RSl HMC 4.5 Implementation

. : . . Microsoft Designed and implemented Microsoft Automated
| 8 & COMUNIC@TII Mobile & 70 f i i
8 & COMUNIC@TII Mobie & Furnzori SIEBEN Appllcatlon Virt Partner Deployment Services (ADS) solution for Microsoft

Belgacom Hosted Dynami Solutions Partner Solutions Center to allow for rapid multicast
Center operating system and application deployment for partner

Architecture De engagements.

Triara HMC 4.0 ArchitfasLEse Implemented Windows 2000 and Exchange 2000
- L PAEEERO SR solution for network of cruise ships.
Roménia. Acesta este primul serviciu de Microsoft Hosted Dyn ami e

hos nail, unified comunication (inclusiv

e 51 video-confel I de back-up OTENET and HMC 4.0 Archit1 Getty Images Designed and developed a web site and components

ofert in toatd Eu build process that reduced build time from 1 day to less

ajuta companife 53 reduc costurie, 53 _ ELTA — Hellenic

procesul de decizie la nivel than- 1 hour.
red osturie operationale IT i 54 isi Postal S . Nordstrom Designed and Implemented a desk less worker call
asigure un mediu IT acce: securizat. oSla ervice center solution.

Acest anunt, urmeaza unei seri de anunturi

smiare e anul acesta din Ungari, Polona SCEEICRIEITNEE Windows Based Hosting 4.5 workshop
PRI ANS HMC 4.0 Architecture Design workshop
AVNET HMC 3.0 Architecture Design workshop

HostDime HMC 4.0 Architecture Design workshop



SaaS iIs the future !

VIEW ALL

Gartner says Worldwide SaaS Revenue to Grow 22 Percent in

2009
STAMFORD, Conn., May 7, 2009 —

The market for software as a service (5aas) is forecast to reach %8 billion in 2009, a
21.9 percent increase from 2008 revenue of $6.6 hillion, according to Gartner, Inc.
The market will show consistent growth through 2013 when worldwide Saas revenue

will total $16 billion for the enterprise application markets.
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SPLA: Names and Actions

Started FY09 with 6 SPLA partners, we have now 19, 7 new in the
last 4 months

First three Microsoft Certified partners with Hosting Competency

01100 .
YOUR SOFT WAYMM romTELECOM | @

GET SECURE, GET EFFICIENT, GO ONLINE! > .

e ke ady LIVEHOSTING .= simplig

GET SECURE, GET EFFICIENT, GO ONLINE! Media & Technology

» Hosted Exchange, Sharepoint, OCS
and CRM — white label and resell

€ o

@ C Central Europe On-Demand
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SPLA: Names and Actions

2 Case Studies on Hosted Messaging Platform

THR Group ...\l’:J.U: SOFT WAY

Studiu de caz: Adoptare Exchange Server in regim Saas GET SECURE, GET EFFICIENT. GO ONLINE!

GENERAL, THR GROUF

RADIOCOM - Societatea Nationala de Radiocomunicatii ¢ Q Central Europe On-Demand

Studiu de caz: Exchange Server in sistem SaaS, Software as a Service

Cu o cheltuiald minima, RADIOCOM obtine mobilitatea maxima a comunicarii, prin serviciile de m

bazate pe Exchange Server 2007

foarte mulfumiti
tru care am ai F
a7 — MARIUS POF (TIL, PRESEDINTE J'_"'I RECTOR GENERAL LA RADIOQCOM
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SPLA: Names and Actions .

BizSpark and WebsiteSpark Hlicrosort Bepark
Hosting partners: | f\WebciteSparl '
Elvsoft and Hostway

VPS Campaign in April-June, VPS trial for 2 months
Dotdesign, GlobeHosting, Yoursoftway, Elvsoft, Livehosting and Simplig

( on-line campaigns, MS events, MS RO portals, newsletters) 70 trials

microsoft.ro/web
Microsoft

./ Web

start tehnologii hosting parteneriat evenimente resurse stiri blog contact

Noutati pentru hosteri

Parteneriat pentru hosting

Lansare WebsiteSpark in Romania

Fe 24 septembrie, am anuntat WebsiteSpark, program dedicat agentiilor Web cu pan3 la 10 angajati

Noutdtile acestei luni
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We can help you grow!

On-line documentation
Hosting Deployment Accelerator

Dynamic Data Center

Hosting University

Marketing campaigns
Ready to use campaigns: Hosted Exchange (campaigns for verticals,
telesales, direct mailing)

SPLA licensing support
Technical traning
You ask — we deliver!
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http://www.microsoft.com/hosting/accelerate/demo.mspx
http://www.microsoft.com/hosting/accelerate/demo.mspx
http://www.microsoft.com/hosting/dynamicdatacenter/Home.html
http://www.microsoft.com/hosting/dynamicdatacenter/Home.html
http://www.hosting-university.com/
http://www.hosting-university.com/
http://www.hosting-university.com/
http://www.hosting-university.com/
http://www.hosting-university.com/

Next Steps

Evaluate SPLA as a new business model !
Partner with the right partner

Full Outsourcing Services is key: on customer premise scenarios,
desktop outsourcing/rental Numberof | Percent | Gompanies | Extimated | Tor

Businesses | Potential Mailboxes Per | MAPI
Grow with Microsoft ! SRR i I SR
within 2 y
Vi

Micro

<10 624602

Employees

Current email solution Email server software in use Year email server was purchased
For those with in-house server

Small

10- 50
Employees

Medium

5m (N=73)
A Before '00
. MSFT Exch
In house email servers - . 2% miop-ros
Free sftwr

Web Portal

50-250

W05 o later Employees

Web / Email Host o MSFT SBS

Total ~ 687,784 ~ 412,000

Unix

GroupWise =
M 5m (N=62) % Before '00

Lotus Notes /...[§ 22 Med (N=31)

Telecom Serv Prov

Exchange, hosted

outside the office m°00-'04
9%
Other % 1% m 05 or later

mSm(N=389) 1 Med (N=64)
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Microsoft

Your potential. Our passion.”
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